COMMUNICATION RATES COMMUNICATIONS RATE SCHEDULE

I. Late Payment Charge
1¥2% on the delinquent balance after 20 days

II. Sales Tax
Applicable sales tax additional

lll. Rate Designations

Telephone Monthly
Service / Features Rate
Residential Local Access Charge $9.95
Business Local Access Charge $26.95
Digital Voice Messaging $4.95
Digital Voice Messaging - Gold $7.95
Caller ID $4.95
Caller ID Call Waiting $1.50
Call Forwarding $1.50
Call Forwarding All $1.50
Call Forwarding Busy $1.50
Call Waiting $1.50
Call Park $1.50
Cancel Call Waiting $1.50
Three Way Calling $1.50
Speed Dial 8 $1.50
Speed Dial 30 $1.50
Selective Call Acceptance $1.50
Selective Call Rejection $1.50
Call Return $1.50
Simring $3.00
Serial Hunt $1.50
Toll Restrict $3.00
800 Number $5.00
900 Number Block Free
Unlisted Number $1.50
Priority Ringing $1.50
Telemarketing Call Screen $6.45
1, 2, 3, Package $3.00
Your Call Package $6.95
E911 $1.00
Extended Area Calling $1.15
Interstate Subscriber Line Charge - Business Multi Line $9.20
Interstate Subscriber Line Charge- Business Single Line $6.50
Interstate Subscriber Line Charge - Residential $6.50
Federal Universal Service Funds Charge (% of ISLC) per Fcc
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Long Distance Rate
One Rate Plan $0.09/min.
InterState Plan $0.06/min. Interstate
$0.10/min. Intrastate
$4.95 Monthly Fee
Conference Calling Rate per Conference
Conference - per conference $2.00
Reserved Attendees - per reserved attendee $1.00
Direct Call - per minute per call $0.18
Toll-Free Call - per minute per call $0.22
Outdial Call - per minute per call $0.22
Cable TV Monthly
Service / Features Rate
Residential Basic Service $44.95
Business Basic Service $44.95
Business Basic + Local & LD Telephone (All Lines) $29.95
Thomas Rest Haven CATV Per Room $9.95
High Definition Tier — Requires Subscription to Basic Service $9.95
HBO & HBO-HD* $12.95
Cinemax $12.95
HBO & HBO-HD*/Cinemax Combo $20.95

* HBO-HD Requires Subscription to High Definition Tier

Internet Monthly
Service / Features Rate
Dial Up $19.95
Dial Up + Local & LD Telephone $14.95
Residential 3Mb/128k* $49.95
* $10 Discount if Customer has all CRMU local lines & LD -$10.00
Business 3Mb/128k** $104.95
Business 1.5Mb/64k $49.95
** Discounts Apply
$30 if Business Customer has all CRMU local lines -$30.00
$60 if Business Customer has all CRMU local lines & LD -$60.00
Cable Modem Purchase $54.95
Extra Email Address $5.00
Extra IP Address $5.00
Dialup Internet Rights for Cable Modem Customers $10.00
Postini $1.00
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Pager Monthly
Service / Features Rate
Monthly Rental $14.00
Monthly Service $21.95
800 Number $5.00
Residential Packages Monthly
Service / Features Rate
Basic Bundle $49.95

Local Telephone

Long Distance

Basic Cable TV

Free Digital Voice Messaging

Free Call Waiting

Free 100 Minutes of Long Distance

Family Choice Bundle $79.95
Local Telephone
Long Distance
Basic Cable TV
Expanded Cable TV
Residential 3Mb/128k
Free Digital Voice Messaging
Free Call Waiting
Free Call Forwarding
Free Three-Way Calling
Free 100 Minutes of Long Distance

Resale Calling Feature Rates Monthly
Service / Features Rate
Residential Local Access Charge $18.95
Business Local Access Charge $34.95
Anonymous Call Block $2.85
Call Block $4.10
Call Forwarding $5.85
Call Forwarding - Busy $5.85
Call Forwarding - No Answer $5.85
Call Waiting $5.85
Caller ID - Name & Number $11.50
Distinctive Ring $7.85
Selective Blocking $1.75
Complete Block $3.40
Speed Call 8 $2.85
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Three-Way Calling $2.85

Busy Redial $7.10

Call Return $7.10

Special Call Forwarding $5.85
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