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 The Board of Trustees 
approved an engineering ser-
vices agreement with Veenstra 
& Kimm, Inc. at their January 
meeting. 
 Veenstra & Kimm, Inc. 
(located in West Des Moines) is a 
consulting engineering firm spe-
cializing in civil and environmental 
projects. 
 The scope of the project 
includes the expansion of the 
existing lift station including: 
the construction of a new wet 
well and pump, construction of 
a new force main to parallel the 
existing force main from the lift 
station to the lagoons, and the 
installation of a standby gen-
erator for the lift station facility. 
 This project will increase 
the pumping capacity of the 
plant to 600 gallons per minute 
(gpm).  The new 8-inch force 
main will also provide opera-
tional redundancy to quickly 
mitigate any potential hazards 
should there be a pipe failure 
under the Middle Raccoon 
River.  These improvements will 
also help CRMU meet compli-
ance regulations as outlined in 
CRMU’s NPDES operating per-
mit issued by the Iowa Depart-
ment of Natural Resources. 
 As a part of this project, 
the IDNR will require emer-
gency pumping capabilities in 

the form of a standby genera-
tor.  The standby generator will 
be a permanent/portable de-
sign connected to an auto-
matic transfer switch with a 
power cord and plug, such that 
CRMU could move the genera-
tor to power CRMU’s drinking 
water wells if necessary. 
 Preliminary cost projec-
tions for the proposed improve-
ments have been 
estimated at ap-
p r o x i m a t e l y 
$325,000.  The 
project design is 
scheduled to be 
substantially com-
plete by May 1, 
2008.  A bidding and construc-
tion schedule will be estab-
lished upon completion of the 
design. 

***** 
 This summer, CRMU will 
also be busy cleaning and 
videotaping the wastewater 
collection system 
as part of its “Plan 
of Action” pro-
gram submitted to 
the IDNR for miti-
gating inflow and 
infiltration. 
 CRMU is cur-
rently evaluating equipment 
from different vendors which 
will be purchased to perform 
the maintenance. 
 Although it will be labor 
intensive, while CRMU is video-
taping the mains, we will also 

be verifying every “wye” or 
connection to the wastewater 
system and recording this 
data into our GIS mapping 
and record-keeping system.  
This information will be invalu-
able as future collection sys-
tem improvement recommen-
dations are formulated. 
 Un fo r tunate ly ,  th is 
means that CRMU will proba-

bly need to gain 
access to each 
residence and 
business to in-
ject dye or a 
camera into the 
wastewater sys-
tem.  During this 

time, CRMU will also inspect 
buildings for inappropriate 
connections to things such 
as:  sump pumps, perimeter 
drains and down spouts.  
CRMU would like to thank all 
residents and businesses in 
advance for their cooperation 

in our mainte-
nance efforts.  
We understand 
that this will be 
an inconven-
ience to our cus-
tomers ,  but 
there is really no 
o t h e r  c o s t -

effective way to get the data. 
 The costs for these capi-
tal improvements and mainte-
nance activities will be funded 
from reserves.  No wastewa-
ter rate increase is antici-
pated. 
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QUARTERLY NEWSLETTER 

WINNER OF FREE 
CRMU BEACH TOWEL 

Eddie Kautzky  

WINNER OF FREE 
CRMU BLANKET 

Todd Heck  

Winner Listing: 
CRMU appreciates your busi-
ness!  As a token of our appre-
ciation, each quarter we will 
have small drawings for our  
customers.  Please check the 
newsletter to see if you are a 
winner and THANK YOU for 
your business! 

WINNER OF FREE 
CRMU TOTE BAG 

Joan Irlmeier  

Thanks! 

  

EnergyEnergy  
SavingSaving  

TipsTips  
  

Keep Your Energy Bill Out Keep Your Energy Bill Out 
of Hot Water.of Hot Water. 

 Water heating can be ex-
pensive, but there are a num-
ber of ways to lower your 
costs.  One way is to use less 
water.  Repair leaky faucets 
immediately and use low-flow 
shower heads.  Insulate your 
hot-water storage tank and 
pipes, and drain a quart of 
water from your tank every 
three months to remove sedi-
ment which impedes heat 
transfer and lowers efficiency. 
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-  Collection System Evaluation to Also Start this Summer 

Fox Sports Net Midwest—
this channel only broad-
casts when HD program-
ming is available. 79 

Channel 

NEW HIGH DEFINITION CHANNELS 

82 
Channel Nat Geo HD —

24/7 simulcast 
of analog chan-
nel.   



• New Employee 

 CRMU’s newest employee 
is Dell Petty.  Dell accepted the 
position of Communications 
Technician and started working 
for CRMU on January 28, 
2008. 
 For the past 26 years, Dell 
worked in the maintenance 
department for Syngenta in 
Coon Rapids. 

 

PROJECT 
SHARE 

“Add a PS To Help 
A Neighbor”  

 
 Project Share is a plan, created by your 
municipal utility, to assist needy households 
in paying their wintertime energy bills. 
 You can help by adding a regular PS con-
tribution to your monthly utility payment, or by 
making a direct donation to Project Share.  
These funds will then be distributed to 
neighbors in need for wintertime energy 
costs. 
 Those qualifying for help will be carefully 
identified by an area social service agency.  
A local committee will oversee Project Share 
to guarantee all contributions will be handled 
equitably and efficiently. 
 So please, add a PS - Project Share - to 
your utility payment each month.  It’s a sim-
ple way to share some warmth with those 
who need it. 

I’d like to help a neighbor in need with a  

tax-deductible contribution to Project Share 
 

 _______________________________________ 
   Name 

 

 _______________________________________ 
   Address 

 

 _______________________________________ 
   City / State                                                 Phone 
  

   Q I will contribute $____________ per month to Project 

               Share. 

 I understand this amount will be billed to me monthly. 

  Q  I have enclosed $____________  donation to Project 

               Share. 

Please cut this section out and mail it to: 

Coon Rapids Municipal Utilities 

P.O. Box 207 

Coon Rapids, IA 50058 

Project Share — ”PS” 

COMING SOON... 
As part of our ongoing energy 
efficiency efforts, CRMU will 
start to distribute Eco@Home.  
Eco@Home is your free guide 
to living “green.”  A new issue 
of Eco@Home will be available 
every other month. 

Coon Rapids Municipal Utilities  -  Dedicated to Customer Service Since 1937 

FREE 
TREES 

- 100 
Autumn 
Blaze 

Maples 

 CRMU is committed to being environ-
mentally responsible and to enhancing the 
quality of life within Coon Rapids through 
energy conservation. 
 CRMU will provide trees at no cost to any 
CRMU residential electric or gas customer.  
Tree delivery is scheduled for April. 
 To place your tree order, simply call the 
CRMU Office at 999-2225. 

 

 

Phone 
Book 
Updates 

 CRMU is 
in the process of 
reviewing and up-
dating information 

for this year’s directory which will be distrib-
uted this fall.  If any customer would like to 
modify their listing (i.e. change name, 
change address, bold, italic, etc.) or adver-
tising information, please call our office at 
999-2225. 
 We are also in the process of design-
ing a new cover for the phone book.  If any-
one would like to submit pictures for possi-
ble inclusion on the directory cover, please 
email them to:  crmu@crmu.net. 
 Also, if there is any additional informa-
tion or content material that customers 
would like to see included in the directory, 
please let us know. 

-  Contact CRMU 

   with changes 


